
A forum on the next generation of gaming solutions technology

Tuesday 28th June 2011, Barclays, 30th Floor,

1Churchill Place, Canary Wharf, London E14 5HP



Tailored solutions for the gaming sector

Agenda:
Tuesday 28th June 2011

14.00 Registration and networking

15.30 Welcome presentation

15.45 Technologies used in fraud and risk

16.15 Technical fraud issues

16.35 The customer journey

17.20 Client Loyalty Scheme 

17.40 Round table discussions 

18.00 Socialising and networking 

Venue:
Barclays, 30th floor, 1Churchill Place, 

Canary Wharf, London

This is a free event with refreshments
provided. Places are limited, so please
confirm your attendance early to avoid
disappointment.

Click to reserve your place

Our speakers and discussion topics include:

Andy Lee, KYC & fraud specialist 

New technologies in the regulatory and risk space

Andy specialises in the end-to-end process design and management of pan-
European KYC & fraud management strategies. His experience spans the
telecoms, retail banking and retail (CNP) sectors. He has specific expertise in
setting up fraud departments from scratch for online organisations. 

Tero Pollanen, Datum Protect 

Technical fraud issues

Tero is the founder of online fraud consultancy, Datum Protect. They specialise
in advising on and implementing anti-fraud and device identification technologies
for large financial institutions and gaming operators across Europe and North
America.Tero has also been an eCrime specialist within the UK banking industry. 

We’d like to invite you to join us for the Gaming Solutions Forum. For this exclusive free event we’ve brought
together key industry influencers to discuss developing a complete solution for the whole customer journey.

You’ll have the opportunity to ask experts exactly what you want to know and share your views with
colleagues across the industry.

Win an iPad2
The first 30 delegates to
register for the event will
automatically be entered 

into a prize draw to win an
iPad2. We will announce
the winner at the event.

mailto:joanne.lawrence@barclaycard.co.uk


1Churchill Place, Canary Wharf, London E14 5HP
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By Tube 
Canary Wharf (Jubilee line)
East exit is less than a 5 minute 
walk away.

By Docklands Light Railway
Canary Wharf and Poplar
Canary Wharf is a 5 minute walk away 
and Poplar is 7-8 minutes walk away.

By Train 
There are Tube and DLR connections 
from all the major rail stations. 
Kings Cross and Euston are around 
35 minutes away taking the Northern
line and then DLR from Bank.
Paddington is around 30 minutes 
away taking the Bakerloo then Jubilee
line. Waterloo is around 10 minutes
away on the Jubilee line.

By Air 
London City
Catch a shuttle bus to Canary Wharf.

By Car 
The drop-off  point is outside the main
entrance of the building and parking is
accessible via the entrance on Cartier
Circle. Visitor parking must be arranged
through your host prior to arrival.
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